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I. REPLY COMMENTS

Noble Systems, a provider of contact center premised-based software and cloud-based
solutions, submits these reply comments in response to the Commission’s Public Notice of
Comments On Interpretation of the Telephone Consumer Protection Act (“Public Notice™) in light
of the 9" Circuit’s ruling in Marks v. Crunch San Diego, LLC, No. 14-56834, 2018 WL 4495553
(9™ Cir. Sept 20, 2018) (“Marks”).

Other Commentators Recognize Random or Sequential Number Generators Could Store

Numbers

In the initial comments submitted by Noble Systems, factual support was provided for the
assertion that a random and sequential number generator could, in fact, store numbers in memory.
Further, evidence was provided that dialers at the time utilized random or sequential number
generators to produce or store numbers to be dialed. These numbers could be dialed as they were

produced or stored in a file for subsequent dialing.

Other comments support the assertion that random or sequential number generators store
numbers. For example, another technology vendor providing dialing-related services, FIVE9,

stated:

...the Marks court found the plaintiff’s argument convincing that ‘a number
generator is not a storage device; a device could not use a ‘random or sequential
number generator’ to store telephone numbers.” But this premise — i.e., that a
number cannot be stored using a random or sequential number generator — is false.
To the contrary, to generate a random or sequential number, that number would
necessarily be stored in memory to initiate a call to it.!

These comments were echoed by others, such as Encore, who stated “that virtually every

device that calls telephone numbers in today’s world store them for at least a short time.””

I Comments of FIVEY, Inc., submitted on October 17, 2018, CG Docket No. 18-152, 02-278,
page 5.

2 Comments of Encore Capital Group, October 16, 2018, CG Docket No. 18-152, 02-278, page
9.
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Similarly, other comments recognize that number can be produced and dialed immediately or

stored for later dialing:

Moreover, the phrase ‘store or produce... using a random or sequential number
generator’ acknowledges that random or sequentially generated numbers might be
produced for immediate dialing or stored for later dialing —and that telemarketers
cannot evade the TCPA solely by storing random or sequential numbers instead of
placing the calls immediately. A contrary reading would be inconsistent with the
consumer protection goals of the TCPA.?

Other comments have asserted that a random or sequential number generator cannot store
a number, and that “storage is an entirely separate function from generation of numbers.”* This
concept was illustrated in one comment using an analogy of obtaining milk from a cow versus
storing milk in the cow, leading to the conclusion that “[nJumbers cannot be stored using a random
or sequential number generator, so the phrase ‘using a random or sequential number generator’
must modify only the word ‘produce.’””> The Commission should not be swayed to interpret the
TCPA’s technology oriented statutory language by the application of bovine-based analogies.
Rather, the Commission has the technological resources to review the digital technology of the
time, including the patents and textbooks identified by Noble Systems showing that numbers
produced by digital technologies for dialing were stored in memory when produced, and the

numbers could be further stored in another, longer term memory (a file) for subsequent dialing.

Obtaining Consent is Not Incompatible with Using a Random or Sequential Number

Generator Nor Mandates Dialing from a List

The Marks Decision concluded that the statutory language, along with Congressional

intent, supports that dialing from a list must be covered by the ATDS definition.

> Comments of the American Financial Services Association and the Consumer Mortgage
Coalition, dated October 17, 2018, page 6. See also Comments of Sirius XM Radio Inc., page 6,
“if a telephone were programmed to store every number that a number generator spits out, the
telephone would certainly store numbers “using” a number generator.”

4 Comments of National Consumer Law Center, et al., dated October 17, 2018, page 4.

> 1d.
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This conclusion is supported by provisions in the TCPA allowing an ATDS to call
selected numbers. For instance, the TCPA permitted use of autodialers for a call “made
with the prior express consent of the called party.” 47 U.S.C. § 227(b)(1)(A) (1991). To
take advantage of this permitted use, an autodialer would have to dial from a list of phone
numbers of persons who had consented to such calls, rather than merely dialing a block
of random or sequential numbers.°

Other comments have also argued that:

Were the Commission to adopt the callers’ interpretation that the definition includes
only telephone numbers produced randomly or sequentially from thin air, rather than
generated from a stored database of inputted numbers, the prohibition of autodialed
calls to consumers who had not consented to receive them would be meaningless.
Autodialed calls would always reach parties who had not consented, because the calls
would go to numbers that had been generated from thin air. Callers would have consent
for calls to autodialed numbers only as a matter of sheer coincidence, if ever. Only if
the prohibition encompasses calls made to a stored list of numbers, for which the caller
will know whether it has obtained consent, does the prohibition make sense.’

These conclusions are technically incorrect. In fact, it becomes quite trivial to show how the prior
art could do exactly what is alleged to be impossible.

Noble draws the Commission’s attention again to U.S. Patent 4,741,028, entitled “Method
of Randomizing Telephone Numbers,” issued on April 26, 1988. A copy is attached to these reply
comments for convenience. That patent devised a method for using a random number generator to
dial all 10,000 numbers in a central office code, without dialing duplicate numbers and without
dialing the numbers in a sequential manner.

To briefly summarize its operation, a random number generator would generate a telephone
number, and check an array (or table, in memory) to see if that number had been previously
generated. If the number had not been previously generated and dialed, then the process would flag
that array record, and either dial the number immediately or store the number in a file for later
dialing. If the number had been previously generated and dialed (as evidenced by the table entry

or array record), then the number was skipped —e.g., it was not dialed. In this way, random numbers

 Marks v. Crunch San Diego, LLC, slip op. at 21.
7 Comments of National Consumer Law Center, et al., dated October 17, 2018, pages 5-6.
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in the 10,000 number range (i.e., 202-418-0000 to 202-418-9999) could be dialed in a non-

sequential manner, and without duplicating numbers.

This process is illustrated in figure 1 of the aforementioned patent, which is

reproduced below:

—" UNIFORMLY FLAG 6

NUMBERS IN A Ve
GENERATE SEQUENTIAL ARRAY
PSEUDORANDOM
NUMEER 2 |\

o~
v
FIND WITH 4
numser b~ FLaceen |1

IN ARRAY \ NUMBERS
']

10— cHECk FoOR

CHANGED FLAG

8 ARRAY

14

FLAG IN
ORIGIN AL
STATE

FREVIOUSLY
CHANGED
FLAG

16\ create

RECORD 20 FIG. |
|

c
CALL OR HANGE
j8—1 _STORE FLAG IN
' RECORD ARRAY
22 COUNT L
RECORD
26\

24 PRESET

COUNT

COMPARE
” L
NOT 28

REACHED

SEARCH ARRAY

30— FOR UNCHANGED
FLAGS

32 -

CREATE RECORDS
SEQUENTIALLY

347

CALL OR
STORE
RECORDS

The step of generating a random number is shown in step 2, which is located in step 8 in the
memory or array 4. This array has all its corresponding flags set to an initial value in step

6. A flag associated with that number is checked in step 10, to see whether its value has
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been generated previously. If that flag was previously changed in step 12, meaning that the
number was previously generated and dialed, then the process returns to step 1 where
another number is generated. Essentially, if that number was previously generated and
dialed, then there is no need to dial the number again.

If, at step 10 the flag is in its original state in step 14, then a record is created in step 16.
Essentially, this means the number was not previously dialed. Then, the record comprising
the number is either called or stored in a file for future dialing, in step 18.

Step 18 reflects that the number can be generated and immediately dialed, or
generated, stored in a file, and then subsequently dialed. This supports that the number from
the random number generator can be produced and dialed, or stored and then dialed.

At the time of this patent (filed in 1986), the TCPA was not passed. Hence, there
was no statutory requirement that only numbers with consent could be dialed. However, it
would have been within the ability of one skilled in the art at that time to modify the process
of FIG. 1 to accommodate the consent requirement of the TCPA.

Recall that in FIG. 1, there is an array of all 10,000 sequential numbers shown in
step 4, which are uniformly flagged in step 6. For illustration purposes, the initial value of
the flag can be called an “initial setting” value, and if the flagged is changed, it can be called
an “altered” value. As every random number is generated, the corresponding flag in array
4 is checked and altered if in its initial setting. The altered value indicates that the number
was generated and previously dialed and any future calls should not be made again. This
prevents subsequent duplicate numbers from being dialed.

So, in light of the consent requirement added to the TCPA, those individuals or
telephone numbers where consent was not obtained to be randomly dialed would have their
flags altered in array 4 before any random numbers are generated. Any such numbers with
an altered flagged would not be called when the random number generator produces that
number. Those numbers in array 4 where the flags are in their initial setting value would
represent those numbers where consent is obtained. Thus, when the random number
generator produces one of these numbers, they can be called.

This shows that the existing technology could have been readily adapted to

accommodate the consent requirement and still use a random or sequential number
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generator to store or produce telephone numbers to be dialed. The conclusion that the

TCPA’s consent requirement means that a random or sequential number generator cannot

be used to store or produce the numbers to be dialed is, therefore, patently incorrect.®

II. CONCLUSION

The statutory language of the definition of an ATDS is not ambiguous. The scope of the
ATDS definition explicitly addresses known dialer technology at that time that would
indiscriminately call numbers that were both produced and/or stored in a file and then dialed. The
technology could easily accommodate the consent requirement to avoid calling numbers where
consent was not obtained. It is incorrect to presume that the statutory language is ambiguous
because random or sequential number generators in digital devices could not store a number.
Further, the requirement to only call numbers with consent does not mean that a random or

sequential number generator could not have been used to produce or store numbers to be dialed.

Respectfully submitted on October 24, 2018

/Karl Koster/

Karl Koster

Chief IP and Regulatory Counsel
Noble Systems Corporation
1200 Ashwood Parkway

Atlanta, GA 30338

(404) 851-1331 (x1397)

8 Pun is unabashedly intended.



Noble Systems Corporation
WC Docket No. 18-152/02-278
FCC DA 18-493
APPENDICES
Attached is a copy of:

e U.S. Patent 4,741,028



United States Patent [

Frimmel, Jr. et al.

4,741,028
Apr. 26, 1988

Patent Number:
Date of Patent:

(11]
[45]

[54]
[75]
[73]

[21]
(22]

B1]
[52]
(58]

[56]

METHOD OF RANDOMIZING TELEPHONE

NUMBERS

Inventors:

James J. Frimmel, Jr., Reston; Alan
R. Trefzger, Sterling, both of Va,

Assignee: International Telesystems
Corporation, Herndon, Va.

Appl. No.: 890,644

Filed: Jul. 30, 1986

Int. CL4 HO04M 1/27

US. CL . 379/355; 379/92

Field of Search ............cceoeuvecrrnnnnn... 379/67-69,

379/88-89, 92, 355-359, 209, 10, 11; 364/717
References Cited
U.S. PATENT DOCUMENTS

3,703,727 11/1972
3,792,203 2/1974
3,943,289 ~3/1976
4,121,830 10/1978
4,201,896 5/1980
4,438,296 3/1984

Primary Examiner—James L. Dwyer
Attorney, Agent, or Firm—James Creighton Wray

[57] ABSTRACT

Pseudorandom numbers are generated for telephone
dialing in telephone call management systems by select-
ing a range of numbers to be dialed, successively ran-
domly generating numbers within that range, compar-
ing each randomly generated number as it is generated
with numbers previously generated and recorded or
called. When a new randomly generated number
matches a previously generated number, a further num-
ber is generated and the compared. When no match is
encountered, the new number.is recorded or called.
After recording or calling a predetermined amount of
numbers within the range, remaining numbers to com-
plete the range of numbers are selected sequentialy from
an array of numbers. The final numbers are recorded or

ﬁ“agt‘.‘lgton """""""""""" gg‘;ﬁg; § called in sequence, but the steps between the final num-
Sheldon ot al. .. oo 379/69 bers vary randomly according to the random genera-
Buckley ........ 364/717X  tion of the numbers in the first part.
Bower et al. .....cooueerirnrnnens 379/67
L1171, B 379/69 9 Claims, 1 Drawing Sheet

—

UNIFORMLY FLAG 6

GENERATE

NUMBERS IN A
SEQUENTIAL ARRAY

NUMBER

? ]

FIND
NUMBER
IN ARRAY

PREVIOUSLY
CHANGED
FLAG

CALL OR
STORE
RECORD

2

2

NOT
REACHED

FLAGS

34

CALL OR
STORE
RECORDS

FLAG IN
ORIGINAL
STATE,

CHANGE

SEARCH ARRAY
FOR UNCHANGED

ARAAY
8 WITH 4
FLAGGED
NUMBERS

FLAGIN
ARRAY




U.S. Patent

|

Apr. 26, 1988

GENERATE

PSEUDORANDOM

NUMBER

UNIFORMLY FLAG
NUMBERS IN A .

SEQUENTIAL ARRAY

!

'

FIND
NUMBER

IN ARRAY

)

CHECK FOR

GHANGED

FLAG

PREVIOUSLY
CHANGED
FLAG

FLAG IN
ORIGINAL
STATE

CREATE
RECORD

l

18-

CALL OR
STORE
RECORD

NOT
REACHED

22—

COMPARE

20)

CHANGE

FLAG IN
ARRAY

COUNT
RECORD

ARRAY 4
WITH

FLAGGED //

NUMBERS

26\

| PRESET
COUNT

REAGHED
28

307

SEARCH ARRAY

FOR UNCHANGED
FLAGS

32 ]

CREATE RECORDS
SEQUENTIALLY

347

CALL OR
STORE
RECORDS

16)

32

e

521

CREATE RECORD

e
FIG. 2

4,741,028

FIG. |

FIG. 3

|6J

CREATE RECORD

40

FILE

CALL

39



4,741,028

1

METHOD OF RANDOMIZING TELEPHONE
NUMBERS

BACKGROUND OF THE INVENTION

This invention relates to telephone call management
systems and particularly to choosing numbers for dial-
ing.

Telephone call management systems may dial sequen-
tial numbers in a particular telephone exchange. That
creates a problem in that some of the number sequences
may be assigned to the same subscriber. A system that
sequentially dials numbers may successively dial a
backup number in a single office.

To try to avoid that difficulty, a base number may be
chosen and may be incremented by a fixed value, as
each number is called in succession. The result is that ail
numbers may be called in a particular exchange. In
large offices with more than 10 lines, for example, re-
peated calls may be directed to the same office. A prob-
lem exists in how to call numbers to ensure that all
numbers are called within an exchange but to avoid
calling numbers sequentially at a single location.

SUMMARY OF THE INVENTION

The present invention overcomes and avoids the
problems of the prior art by generating random or pseu-
dorandom numbers. First the range to be called is
chosen. For example, in a three-digit exchange, 10,000
calls may be made to seven-digit telephone numbers
within that exchange. The present system randomly
selects the last four digits. The computer generates
random or pseudorandom numbers and calls them. The
system keeps track of what numbers have been called so
far. Each new number selected is checked to see if it has
been called previously. If that number has been called,
another random number is chosen until an as-yet-
uncalled number is reached. That avoids calling sequen-
tially, which could result in ringing each phone in an
office in succession.

The present system may be used by calling a number
as soon as it is generated or by generating records for all
numbers and then calling the numbers according to
their position on the generated records. It is preferable
to generate randomly as many numbers as reasonably
possible, flagging numbers in an array as a new number
is generated, and then to fill in the remaining numbers in
sequence by checking the array for unflagged numbers
for adding to records of the randomly generated num-
bers. For example, generating records for all numbers in
an exchange requires generating 10,000 possible num-
bers. It is preferable to generate the first 90% of the
10,000 numbers with random generation and then to fill
in the remaining numbers in sequence with numbers
from an array which have been flagged to indicate that
those numbers have not been randomly generated.

It is possible to generate a pseudorandom number by
dividing a prime number by another prime number, for
example 7, and by dividing the result again by that same
number, e.g, 7. Each result may be used or the ensuing
fraction may be used. Both exist in never-repeating
patterns.

Pseudorandom numbers are generated for telephone
dialing in telephone call management systems by select-
ing a range of numbers to be dialed, successively ran-
domly generating numbers within that range, and com-
paring each randomly generated number as it is gener-
ated with flags in an array, which indicate numbers

5

20

25

30

35

45

50

55

60

65

2

previously generated and recorded or called. When a
new randomly generated number matches a previously
generated number, a further number is generated and
then compared. When no match is encountered, the
new number is recorded or called. After recording or
calling a predetermined amount of numbers within the
range, remaining numbers to complete the range of
numbers are selected by finding ungenerated or un-
called numbers in the array and adding numbers from
the array to the generated or called numbers when no
match is encountered. The final numbers are recorded
or called in sequence, but the steps between the final
numbers vary randomly according to the random gen-
eration of the numbers in the first part.

The preferred system creates the final group of re-
cords from numbers in the table in sequential order of
the numbers.

The preferred system creates an array of sequential
numbers and uniformly flags each number in an original
condition, for example, with a binary one. A newly
generated number is checked to see if the number in the
table has its original flag, one. If so, the flag is changed
to the generated number indicator, e.g., zero, and a
record is created for that newly generated number.
When, upon checking, a zero or other generated num-
ber indicator is found, the system simply generates an-
other number and tries again. Finally, after a predeter-
mined amount of new numbers have been successfully
pseudorandomly generated, the system looks in the
array for all flags still in their original condition. Re-
cords are created sequentially for numbers associated
with those flags. ‘

The present invention is a method of checking previ-
ously generated numbers against current ones.

The invention provides a means of indicating or re-
membering what numbers have been previously gener-
ated.

After recording or calling a predetermined amount of
numbers within a selected range according to this in-
vention, the remaining numbers to complete the range
of numbers are selected by checking flags in an array
indexed by the generated or called numbers and adding
a number to the generated or called numbers based on
that index into the array where a flag value denoting no
previously generation is encountered. The final num-
bers are recorded or called in sequence, but the steps
between the final numbers vary randomly according to
the random generation of the numbers in the first part.

The present invention provides a telephone call man-
agement random dialing system. An array containing
10,000 flags or a range of flag elements is initialized so
that all elements contain the value denoting no previous
generation. A pseudorandom number is generated from
arrays of possible numbers. The generated random
number is used to index into an array of flags. A file
record is created for the generated random number and
the flag indexed by that number is set to a value indicat-
ing that the number has been generated. A further pseu-
dorandom number is generated from a range of possible
numbers. That further random generated number is
checked for having been previously generated by
checking the corresponding array flag. The array is
indexed by the further number, and a further file record
is created for the further number upon finding that the
corresponding array element has the value denoting no
previous generated. Other pseudorandom numbers are
generated and checked to see whether flags by the other
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random numbers have been changed in the array. The
flags corresponding to those numbers are set to a value
denoting generation, and file records are created for
those numbers. At a time when less than a predeter-
mined percentage of possible numbers have unchanged
flags in the array, the array is checked for the elements
still flagged as not previously generated. File records
are generated or calls are made for those numbers. If
records were generated, records are used to call after
the generation of random records is complete.

The preferred method of generating sequential re-
cords of numbers to be called in a telephone call man-
agement system comprises selecting a three-digit ex-
change and randomly generating numbers selected
from the last four digits of seven-digit telephone num-
bers in the exchange, generating a four-digit random
number, and checking with a flagged array indexed by
those random numbers to determine if a flag has been
changed for the generated random number. If the flag
corresponding to the generated random number is set to
the value denoting previous generation, the invention
generates another random number. If a flag is set to the
value denoting no previous generation for the generated
random number, the system changes the flag and cre-
ates a record with the generated random number. The
system continues to generate random numbers and to
check each random number as generated with flags by

_previously generated random numbers, generating an-
other random number upon finding a flag value denot-

..ing previously generation and creating a record with
.the most recently generated random number and setting

~the corresponding flag upon finding a number not pre-

~viously generated. The system counts the records cre-
ated in sequence with the randomly generated numbers
and, upon a predetermined count, creates records with
previously non-generated numbers.

The preferred telephone call management number
generating system chooses the range to be called, gener-

..ates pseudorandom numbers, checks an array for previ-

-ously generated numbers, checks each subsequently

-~ pseudorandomly generated number against the array of
previously generated numbers using the number as the
index into the array, sets the array element indexed by
each number by the value denoting previous genera-
tion, calls each number not previously in the record,
and generates another pseudoransom number upon find-
ing that a generated pseudorandom number matches a
previously generated number.

The preferred system then creates records from num-
bers not previously flagged or generated in the array in
sequential order of the numbers.

In one modification of the invention, numbers are
generated pseudorandomly in ten groups of one thou-
sand each. The last three digits are randomized.

These and other and further objects and features of
the invention are apparent in the disclosure which in-
cludes the specification with the above and ongoing
description and claims and the drawings.

BRIEF DESCRIPTION OF THE DRAWINGS

FIG. 1is a schematic flowchart for creating a record
of generated numbers and comparing the generated
numbers with flagged numbers in an array.

FIG. 2 is a schematic representation of calling num-
bers upon generations of each new number.

FIG. 3 is a schematic representation of calling num-
bers after a whole file has been generated.
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DESCRIPTION OF THE INVENTION

The present invention provides a telephone call man-
agement random dialing system. A pseudorandom num-
ber is generated from 10,000 possible numbers. A file
record is created for the generated random number.
The generated random number is called or is stored in a
file. A further pseudorandom number is generated from
10,000 possible numbers. That further random gener-
ated number is compared with earlier random numbers
generated, called or stored and flagged in an array. A
further file record is created for the further number
upon finding no matches in the array. The further num-
ber is called or is stored in the file. Other pseudorandom
numbers are generated and checked to see whether the
other random numbers have been generated. At a time
when a predetermined percentage or less of possible
numbers remains ungenerated, an array is checked for
the ungenerated numbers, and a file is filled with the
heretofore ungenerated numbers which are called in
numerical sequence. When calls are not made immedi-
ately upon generating numbers, file records are gener-
ated for those numbers and the numbers are dialed after
randomizing part of or the entire exchange.

The preferred method of generating numbers to be
called in a telephone call management system comprises
selecting a three-digit exchange and randomly generat-
ing numbers selected from the last four digits of seven-
digit telephone numbers in the exchange. Generated
four-digit random numbers are checked with an array
which indicates previously generated random numbers
to determine if a record exists for each newly generated
random number. If an indication does exist for that
generated random number, the invention generates an-
other random number. If a record does not exist for the
generated random number, a record is created with the
generated random number. The system continues to
generate random numbers in sequence and checks each
random number as generated with records of previous
random numbers, generating another random number
upon a record match and creating a record with the
most recently generated random number upon no
match. The system counts the records created with the
randomly generated numbers and, upon a predeter-
mined count, creates further records in numerical se-
quence with previously non-generated numbers.

The preferred telephone call management number
generating system chooses the range to be called, gener-
ates pseudorandom numbers, calls the pseudorandom
numbers in the order generated, makes a record of pre-
viously generated called numbers, checks each subse-
quently pseudorandomly generated number with re-
cords of previously generated called numbers, calls
each number not previously shown in the record, makes
a new record for the called number, and generates an-
other pseudorandom number upon finding that a gener-
ated pseudorandom number matches a previously gen-
erated number.

The preferred system further counts the generated
and called numbers, checks a sequential table of num-
bers for numbers previously generated and calls and
creates a record upon finding a number in the table
which has not been generated for calling.

DETAILED DESCRIPTION OF THE
DRAWINGS

A system for randomly generating telephone num-
bers is generally referred to by numeral 1 in FIG. 1. In
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the first step, any number, for example, a four-digit
number is generated pseudorandomly 2. That number
generated in step 2 is checked with previously gener-
ated and flagged numbers. For example, an array 4 of
previously uniformly flagged 6 sequential numbers is
checked 8 with the new number. If a match is found, for
example, if a changed flag is found 12, a new number is
generated 2. The new number is checked 10 with previ-
ously generated numbers. If no match, e.g., an un-
changed flag is found 14, a record 16 is created and
called or stored 18. The system continues to generate 2
numbers and to check 10 the numbers with previously
stored records 4. Upon finding that a number has been
previously generated, a new number is generated 2. If
the number has not been generated previously 14, a new
record 16 is created and the flag in the array 4 is
changed 20. The number of records is counted 22. If
comparison 24 shows that the predetermined count 26
has not been reached 27, a new number is generated 2.
When the predetermined count 26 is reached 28, the last
numbers are generated sequentially by searching 30
through the array 4. When an unchanged flag is found,
a new record is written 32. The array 4 is provided with
all numbers in the selected range. As a record 16 is
created, that number is found in array 4 and the flag is
changed 20 by that number in array 4. After the prede-
termined count is reached 28, remaining numbers of
array 4 are written 32 and called or stored 34.

As shown in FIG. 2, records created in Steps 16 and
32 are concurrently used in a DTMF tone generator to
place a call 36. Alternately, as shown in FIG. 3, the
records created in steps 16 and 32 may be added 38 to
file 39 and subsequently called 49. In one embodiment
of the invention, after creation of 9,000 records of pseu-
dorandom generated numbers, the final 10% or 1000
numbers are created in sequence.

The flagging and changing of the flagging may be
accomplished, for example, by adding or changing a
binary character adjacent the number.

While the invention has been described with refer-
ence to specific embodiments, modifications and varia-
tions may be made without departing from the scope of
the invention which is defined in the following claims.

We claim:

1. The telephone call management random dialing
method comprising generating a pseudorandom number
from a range of possible numbers stored in an array,
creating a record for the generated number and flagging
the number in the array, generating a further pseudo-
random number from the range of numbers, comparing
that further generated number with earlier generated
numbers and generating a further record for the further
number upon finding that the number has not previ-
ously been generated and flagging the further number in
the array, generating other pseudorandom numbers,
checking to see whether the other numbers have been
previously generated and creating file records in se-
quence for those other numbers that have not previ-
ously been generated and flagging the other numbers in
the array, upon a time when less than a predetermined
percentage of possible numbers in the range remain
ungenerated, checking the array for the ungenerated
numbers in numerical sequence and generating the here-
tofore ungenerated numbers in numerical sequence,
generating file records for those last mentioned num-
bers and dialing the last mentioned numbers.

2. The method of generating sequential records of
numbers to be called in a telephone call management

6

system comprising selecting a three-digit exchange and
randomly generating numbers selected from the last
four digits of the seven-digit telephone numbers in the
exchange, after generating a four-digit random number,
checking with an array indicating previously generated
numbers to determine if a previous generation indica-
tion exists for the generated random number, if an indi-
cation does exist for the generated random number,

" generating another random number, if an indication
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does not exist for the generated random number, creat-
ing a record with the generated random number, mak-
ing an indication in the array, continuing to generate
random numbers and checking each other random num-
ber as generated with indications of previously gener-
ated random numbers, generating another random num-
ber upon finding an indication and creating a record
with the most recently generated random number upon
finding no indication and changing that indication in the
array, counting the records created and, upon a prede-
termined count, creating records with previously non-
generated numbers.

3. The telephone call management number generating
method comprising choosing the range of numbers to
be called, generating pseudorandom numbers within the
range, calling the pseudo-random numbers in the order
generated, marking previously generated called num-
bers, checking each subsequently pseudo-random gen-
erated number with previously generated and called
numbers, calling each number not previously called,
generating another pseudo-random number upon find-
ing that a subsequently generated pseudo-random num-
ber matches a previously generated and called number.

4. The system of claim 3 further comprising counting
the generated and called numbers, subsequently check-
ing an array of numbers with markings by numbers
previously generated and called and creating a record
upon finding a number in the array which has not been
generated and called until reaching a predetermined
count.

5. The method of claim 3 further comprising stopping
the pseudorandom generating after a predetermined
percentage of the range of numbers has been called.

6. The method of claim 5 further comprising complet-
ing the range of numbers by calling and creating re-
cords from ungenerated numbers in an array in sequen-
tial order of the numbers.

7. The telephone call management method with ran-
dom number generation comprising making an array of
all numbers in numerical sequence in a range of numbers
to be called, uniformly flagging numbers in the array,
generating a first pseudorandom number, finding the
first generated number in the array, checking a flag by
that number in the array, if the flag has been changed,
generating a new number, if the flag in the array by the
first generated number has not been changed, creating a
record of the first generated number and changing the
flag in the array by the first generated number, using the
created record for making a telephone call, generating a
second pseudorandom number, finding the second gen-
erated number in the array, checking the flag by the
second generated number in the array, if the flag has
been changed generating a new number, if the flag has
not been changed, changing the flag in the array by the
second generated number and creating a record of the
second generated number, using that second generated
number for making a telephone call, generating an nth
pseudorandom number wherein n is a whole number
greater than two and less than the number of numbers in
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the range of numbers, finding the n number in the array,
checking the flag in the array by the n number, generat-
ing a further number if the flag has been changed, if the
flag is in its original state creating a recdrd of the n
number and changing the flag by the n number in the
array, using the record of the n number to make a tele-
phone call, continuing the generating of pseudorandom
numbers, the finding of the generated numbers in the
array, the checking of flags in the array by the gener-
ated numbers and the creating records and changing
flags in the array and using the records to place tele-
phone calls, counting records, comparing the record
count with a preset count, if the preset count has not
been reached, continuing to generate pseudorandom
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numbers to find numbers in the array to check the num-
bers to create records and change flags and use the
numbers, if the preset count has been reached, searching
the array in numerical sequence for unchanged flags
and creating records in numerical sequence of numbers
in the array by flags which remain unchanged, and
using the records to make telephone calls.

8. The method of claim 7 wherein the using steps
comprise making telephone calls when the records are
created.

9. The method of claim 7 wherein the using steps
comprise storing records in sequence as the records are

created for later use in making telephone calls.
* % * * *



